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DAY 6: 
Compliant Talk: What To and Not To Say  

Sharing in a compliant way is almost like learning a new language. It’s difficult at first, and you 
might slip up a time or two – but once you do it enough, and once you immerse yourself into this 
new world of compliant language, it becomes second nature and simple to share. 

On another note - DO NOT let compliance freak you out! Don't let it be the reason you stop 
sharing Young Living. No one in this event is here to make you feel like you're inferior or less 
than if you "say the wrong thing," nor are we here to scare you into "doing things right." We are 
here to educate you on what Young Living and the FDA asks of us, and I promise, it's all very 
enlightening and comforting information! I love speaking compliantly. It takes so much pressure 
off of me when I share, so I'm not made out to be an expert that I'm not - because Lord knows I 
don't know it all, and I never will! Remember, this is a "learn as you go" business. Don’t stop 
sharing because you don't know something perfectly, like compliance. Simply keep sharing and 
keep practicing compliance along the way! 

1) What do they mean by “compliance”? 

The FDA has created rules and regulations for all essential oil companies to abide by -- what to 
say and what not to say. There are similar regulations for all natural wellness companies not just 
essential oil companies. These guidelines are designed to protect us as distributors from claiming 
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things we shouldn’t and to also protect consumers. These regulations help make sure companies 
are making true and safe claims about their products. 

2) Things to Avoid Saying 

According to the “Sharing Young Living the Right Way” document that you can find in your 
virtual office, it lists some things that we must avoid saying when we share Young Living with 
other people. Here are just some of them we need to avoid: 

-Avoid making health-related claims about YL products that are misleading, not true, or that 
can’t be backed up by scientific studies. 

EX: (YL product) cured my uncle's cancer. 

-Never claim or suggest that products can cure, alleviate, treat, prevent or diagnose a disease, 
symptom or injury. 

EX: (YL product) treated my strep throat last week. 

-Even if you have personal experiences with what the oils have done to transform your health, 
you cannot share those stories in a non-compliant way, nor list any ailments or diseases you feel 
the oils helped you through. 

EX: Because of using (YL products), I no longer have lupus. 

-Avoid even implying that any YL products can help any ailments or diseases, even if you don’t 
actually name the ailment or disease. 

EX: “Hey Hannah, what can I use for bronchitis?” “Use (YL product), Julie.” 

-Avoid claiming that YL products can help with specific symptoms of an ailment or disease, 
because that may be interpreted as a non-compliant statement. 

EX: I used (YL product) for my fever and sore throat, and now I’m not sick anymore! 

-Avoid implying that YL products can act the same way as certain drug classes. 

EX: (YL product) acts as a natural antibiotic. 

-Avoid stating that a product can replace prescriptions or over-the-counter-drugs. 

EX: I use (YL product) as a natural Prozac! 

EX: Use (YL products) because that combination is considered a natural "morphine bomb" when 
you are hurting! 
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-Avoid saying that YL products can be used as a compliment to a therapy or treatment. 

EX: (YL product) will help stimulate the immune system while undergoing chemotherapy. 

3) Things you can say 

OK - before you feel like there's nothing left to say to describe Young Living products, just grab 
your Stress Away and Valor, or whatever oil brings you a sense of peace because, I promise the 
next part is the best part!  

While it feels like there are many things we can’t say, there are many things you can say that are 
perfectly relatable and just as effective. Sharing in a compliant way is doable and there are plenty 
of terminologies that can help you do it safely. 

-It is perfectly okay to state that YL products can play a role in supporting, affecting and 
maintaining overall wellness and specific body structures and functions. 

EX: (YL product) supports the immune system. 

EX: (YL product) supports healthy heart muscle function. 

EX: (YL product) maintains normal blood sugar levels. 

-YL products offer nutrition that is generally recognized to support certain systems of the body. 
Feel free to reference these nutrients’ supporting benefits. 

EX: (YL product) contains Vitamin C which supports healthy immunity and supports healthy 
muscle tissue. 

-You can share how YL products help with age-related conditions, natural or normal body 
functions and occasional states. Those are not diseases. 

EX: (YL product) can help with the occasional hot flash. 

EX: (YL product) can help with healthy skin for teens going through puberty. 

EX: (YL product) can help reduce the appearance of wrinkles associated with aging. 

EX: (YL product) can help with occasional stress occasional anxious moods. 

4) YL has tons of “compliant talk” training in the virtual office. 

Take time to check out how to be compliant in your virtual office. From the “Sharing the Right 
Way” document, frequently asked questions, videos, presentations, and shareable graphics there 
is much that can make it easy to share compliantly. You can find all of them in the “member 
resources” section of your virtual office, or just click on the link below: 
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https://static.youngliving.com/en-US/PDFS/sharing_yl.pdf 

VIDEO: https://www.youtube.com/watch?v=wMWCbYobmpQ 

 
BIBLE VERSE OF THE DAY 

Ponder this verse below and ask yourself how this applies to today’s lesson and your Young 
Living journey. 

Romans 13:1 
Everyone must submit to governing authorities. For all authority comes from God. 
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